“Co-location of health-care providers and investigators to enhance support and
justice for crimes committed against children and adolescents- A national model.”

Amount requested over two year period: $541,190

Attachment 1: Program Abstract

This application addresses the Byrne Memorial Competitive Grant Program
Category VI: Improving Resources and Services for Victims of Crime for child sexual
abuse and domestic violence using an enhanced child advocacy center model. Child
advocacy centers provide a multidisciplinary approach to child abuse based upon the

The success of treatment, investigation and
prosecution, in large part, rests upon a coordinated service system; however, few child
advocacy centers have been successful in their mission to provide this level of
coordination. Barriers include lack of: integrated services; resources for treatment; and,
training of professionals (social work, medical, law enforcement, child protection and
prosecution). In addition, the co-occurrence of domestic violence is one of the strongest
risk factors for child abuse. Yet, inter-disciplinary coordination of domestic violence
services with child abuse services is nearly non-existent for most regions. To effectively
ensure Justlce for crimes against children, a coordinated, integrated system is essential.

 is a state-of-the-art, evidence-based and
progresswe approach to support abused children through one-stop, comprehensive
services for victims and their non-offending family members with co-located law
enforcement presence (detectives and prosecutors). A recent (1/09) expansion of our
prosecutors’ participation with weekly rotations for our county prosecutors, is enhancing
their expertise in the prosecutorial matters of child abuse. - also provides support to
victims of domestic violence, and these services are coordinated at treatment for both
child and mother. Assessment, treatment, case preparation, and follow-up care are made
available to families. While served the more victims in 2008 than in prior years, it
has also experienced the highest reduction in force, and cut back on positions out of
budget necessities due to the economic decline in Ohio. This project would help to avoid
a significant reduction in the number of child victims from receiving the needed services
for successful treatment, and prepare for the prosecution phase of their experience.

Goals for this project are: 1. support and integration of child abuse and domestic
violence assessments, treatment and investigation, using an enhanced model of child
advocacy centers; 2. greater presence of prosecutors within the multidisciplinary team
during the initial investigations to improve prosecution rates; 3. consistent and effective,
outcomes-focused case tracking across agencies. Key deliverables include: 1. the re-
creation of an intake and tracking position lost last year; 2. retention of mental health
advocates who initiate treatment at assessment and provide an individualized treatment
plan for child and non-offending parent; 3. support to collaborative partnerships and
improvements of victim services by a coordinated intake process (avoiding duplication of
efforts), and longitudinal tracking by the intake coordinator role. Our overarching goal is
to ensure child and/or adult victim are provided access to the necessary resources for
success to accomplish the important outcomes of treatment, protection and prosecution
for these child victims. Forecasting into 2010, this project will prevent any further
reduction in force and services to be able to continue to serve child victims and support a
regional, multidisciplinary system of child protection and prosecution, and treatment.
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Category VI: Improving Resources and Services for Victims of Crime

Attachment 2: Program Narrative

Statement of the Problem

In 2006 in the United States, approximately three million referrals were made to child
protective services; nearly 900,000 children were victims of child abuse or neglect (12.1/1000)
(U.S. D.H.ILS., 2008); over 80,000 were sexual abuse victims. Direct costs for child abuse
exceed $90 billion each year- an annual toll of $1,500 for every American family. In Ohio, the
rate of child maltreatment (15.0/ 1000) is higher than the national average, and in more densely
populated regions of the state, like Franklin County, over 100,000 new reports of child abuse or
neglect were reported with 13,000 new allegations of sexual abuse (PCSAO Factbook, ot
Edition, 2009). Therefore, the impetus to have a coordinated, collaborative regional response (o
the problem of child abuse is paramount. The economy can have a detrimental effect on the
burden of child abuse cases as was noted in 2001-02 (U.S. D.H.H.S., 2003) with an increased
incidence of child maltreatment during a significant economic downturn. A 20% increased
volume of child victims served in 2008 (CCFACTS, 2008) likely reflects the current economic
crisis and need for additional assistance to serve child victims.

The = . is an accredited member of the National Children’s Alliance (NCA) as a child
advocacy centér {(CAC). There is ample evidence demonstrating improved investigations with
law enforcement, increased use of child forensic interviewing, and increased likelihood of having
a medical examination, an important goal to ensuring access to care for child victims of sexual
abuse (Cross, 2007; Walsh, 2007). Additionally, use of CACs improves the victims® and

families’ experiences which can lead to greater cooperation for successful mental health and
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prosecution outcomes (Jones, 2007). Evidence of felony prosecutions of child sexual abuse
doubled in a district where the use of a CAC tripled compared to another district with no change
in CAC use (Miller, 2009). In a two year period (2005-07), the . demonstrated a 13%
increase in successful prosecutions by virtue of the continued efforts to improve the quality of
investigation, support to victims and their families, and multidisciplinary team participation
(Forgach MA, 2007). Given the risks of delinquency and other risk behaviors observed in crime
victims (QJIDP, 2009), having a coordinated response to the child abuse crimes which is directly
tied to treatment services is paramount to foster resiliency and future well-being.
The purpose of this request is to support the clinical and forensic activities of the
¢ .} to provide comprehensive, coordinated and integrated
services to victims of family violence in a 35 county Ohio region. Specifically, integration of
service delivery to the child sexual abuse victim and his/her non-offending parent requires: 1.
excellent quality diagnostic interviewing skills; 2. inclusion of mental health advocates to ensure
that families have access to high quality assessment and treatment; and, 3. follow up and case
tracking within the complex, multidisciplinary systems, especially during the follow-up phases
of an investigation. The critical linkage of identification/ assessment, protection/ treatment, and
investigation/ prosecution requires an organized approach for success at all of these important
levels. Given our existing program and efforts, this project can begin quickly to retain jobs and
to add vital jobs lost last year. The economic impact of this project is described in Attachment 4,
Program Design and Implementation
First, access to services must be timely, and without barriers for child victims and their
families. Qur Intake and Tracking department includes a trained staff (MSW social work) as the

first contact with families, physicians, detectives and child protection service caseworkers in
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making a referral of a child to the Child Assessment Center. Notification and coordination of
team members is completed with a goal of patients being seen within 3 days of referral for non-
urgent referrals and within the same day for urgent referrals. The family is informed about what
to expect during the assessment ie. interview, medical evaluation, mental health family
assessment, and the participants of the multidisciplinary team.

Second, medical and forensically trained social work (MSW) staff conducts medical
forensic interviews to elicit information in a child sensitive, developmentally appropriate
fashion. The quality and benefits of such a child advocgcy center employee to conduct these
interviews is substantial in the context of integrating wellness and prosecution. These interviews
(in accordance with NCA guidelines) are monitored by child protective services, law
enforcement agency staff, and prosecutors, to reduce the need for subsequent interviewing of the
child vietim during an investigation. A video recording of the interview is provided to law
enforcement agency staft as evidence in their ongoing criminal investigation. Reducing the need
for multiple interviews is cost-effective, and provides an opportunity for the entire team to
develop agency plans for protection, law enforcement, prosecution and treatment domains.

Third, a medical examination is conducted by pediatric sub-specialists and nurse
practitioners specializing in the field of child abuse pediatrics. While this is a separate service
for many » , the ability to successfully complete a forensic medical examination immediately
following the interview provides many advantages to the child, family and law enforcement
investigators.  Nationally, the coordination of medical care within the multi-disciplinary
approach to child sexual abuse is often limited without efforts like These medical
evaluations include use of colposcopy with photo-documentation, evaluations for sexually

transmitted diseases, and (reatment.  Since our program also provides care for acute sexual
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assault victims with completion of evidence collection kits, we are able to offer a complete
systems-integrated approach to care.

Fourth, mental health assessments arc provided by mental health advocates (MSW
therapists) who begin the process of providing “treatment at assessment”, and offer initial crisis
counseling and family support. This unique service in child advocacy centers provides a family
assessment to best inform the multidisciplinary team of the needs, and potential barriers to
successful outcomes (treatment, protection and prosecution). This face to face interview with the
non-offending parent has identified over 63% of our client families having a history of domestic
violence, 40% with their own prior sexual abuse experience, and 70% with a history of mental
health concerns in the family (CCFACTS, 2008). Services including the | co-located
domestic violence services may be offered to address these parent experiences. Approximately,
20% of families will exhibit some level of crisis reaction during the assessment, and the mental
health advocate provides support during this crisis and enables the rest of the staff to continue to
work through the child sexual abuse asscssment in an efficient, yet family-sensitive fashion. An
individualized treatment recommendation is provided for child and non-offending family
members, and often includes linkage of patients and families to our co-located Family Suppdrt
Program (child victim trauma treatment program) and/or domestic violence treatment services.

Fifth, ongoing surveillance of child protective services, law enforcement, mental health
and prosecution outcomes are tracked by the Intake Coordinator to assess the effectiveness of the
Center in achieving its goals. An electronic case tracking system has been developed and is
utilized to track cases weekly in a team meeting forum. Specifically, the supervisors for child
protection, law enforcement, prosecution, medical and mental health treatment meet weekly to

report and update the tracking system to ensure that all activities relevant to the child and family
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needs are completed. This system of transparency and accountability provides supervisors the
ability to know cases that are not completed, and identify possible trends that can be corrected to
improve the delivery of services in each respective discipline. This process also enables the
Center administration to evaluate the intervention effectiveness and determine how to improve
the quality of those services. A critical surveillance system offers the best outcomes for victims;
however, the 2008 reduction in force has recently decreased the consistency of these efforts.
Capabilities/ Competencies
y¢{. . )isajoint partnership between
- and the -

2. This unprecedented relationship between providers of child
abuse and adults experiencing domestic violence developed in 2002 and was the first center in
the U.S. with co-located child abuse and domestic violence programs under one roof. »
mission is “to foster a safe community by breaking the cycle of violence through coordinated,
comprehensive services in the treatment and prevention of child abuse and domestic violence.”
In 2004, highlighted by the National Association of Children’s Hospitals and Related
Institutions as one of four programs described in the U.S. programmatically addressing child
abuse and domestic violence as an essential part of family- centered, collaborative, systems care.
One of) 1 strengths is its inter-agency collaboration, critical to success in addressing
crimes committed against children.

The . itself is a public/ private partnership, with a combined staff of over 120
professionals, who are dedicated to addressing the complex issues of family violence.  These
partners  include:

(child protective services),
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{domestic violence service agency), and ~
. and the ! ). These
agency partners have realigned resources to the Center in order to facilitate greater
communication, collaboration and effectiveness in service delivery. A President
JD), Medical Director (Dr. »), and Operations Director ( ) )
comprise the leadership team to support the healthcare staff. The Operations Director
also chairs the Partners Council, a commitiee of multi-agency supervisors to address cross-
agency communications and collaborative problem-solving. = will be the Project
Director and also lead the evaluation of this effort. His extensive experience in program and
research federal grant awards (i.¢c. Administration on Children and Familics, Centers for Discase
Control, Agency for Healthcare Research and Quality) will provide the pre-requisite leadership

for this project. Al grant activities will be served by a}

project officer to ensure clear reporting and management of grant expenditures.

In 2008, the treated more than 1,400 abused children from 37 Ohio counties.
Using the child advocacy center model, the! maintains a rigorous case tracking and review
process to ensure high quality and accountability in the investigative and ongoing treatment
processes for child victims of abuse. Case tracking enables law enforcement, child protective
services and prosecution to meet regularly and continue to provide input into a case investigation
to ensure optimal success once a case 1s brought to trial for prosecution. From 2005-07, an
increase of 11% more convictions was noted- through increased coordinated, multidisciplinary
efforts. Having a coordinated, trauma focused treatment program as part of this team effort
further assists children and familics in the healing of that trauma, but also provides support

during the judicial proceedings of their case. Each year approximately 700 children engage in
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