Chapter 4

Conclusion

he information gathered from select
state VOCA administrator agencies sup
ports developing comprehensive inter
ventions on behalf of victims of mass criminal
incidents. Central to their experiences are several
themes that transcend unique circumstances of
particular states. They cite the critical need for
preparedness planning that recognizes the dra
matic human impact of mass criminal victimiza
tion and the value of integrating victim services
seamlessly into disaster response. They also point
to the importance of understanding the special
needs and vulnerabilities of victims of mass crim
inal events, particularly their requirements for
mental health and emotional support services.
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State VOCA administrator agencies call for
smooth coordination of services among federal,
state, and local agencies and organizations and
for formalizing collaborative relationships at the
institutional level to define realistic policies, pro
cedures, and protocols. Additionally, they recom
mend addressing geographical and territorial

issues inherent to assisting large populations of
victims, as well as creating centralized databases
to track compensation and dissemination of ser
vices to avoid duplication of efforts.
State VOCA administrator agencies counsel
thoughtful, prudent action in providing services
to victims and encourage adoption of a case man
agement strategy to ensure that services fit pre
cisely the immediate, intermediate, and
long-term concerns of individuals and groups.
They also agree that carefully crafted federal
action will complement and enhance the efforts
of state agencies.
Overall, the experiences and insights of state
VOCA administrators lend sound guidance to
programming and funding authorities as they set
priorities, allocate resources, establish protocols,
and determine accountability criteria for these
important initiatives in which all Americans
have a stake.
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